Kalpataru Multiplier Ltd SHARE BROKER - MUTUAL FUND DISTRIBUTOR - DEPOSITORY PARTICIPANT

Modifying Your Account

Change your address, mobile, email, bank account or signature.

Refresh your KYC and update the details held against your trading and demat account — address, mobile
number, email ID, bank account, income range or signature. Keeping your own mobile number and email
registered is what makes the exchange and depository alerts reach you directly.

Online, through the Back Office
Sign in at https://kml-backoffice.kalpatarumulti.com/Account/Login
° Sign in to the back office with your client ID, then open the modification request.

e Select the details you need to change and upload the supporting proof — an address proof, a cancelled
cheque or a bank statement, as applicable.

o Authenticate with the OTP sent to your registered mobile and email, and complete the Aadhaar-based e-
sign.

o We verify the request, update your records with the KRA and CKYCR, and confirm the change by email.

Offline, by form

c Download the Account Modification Form from the Downloads page, or collect one from any branch.
o Fill it in your own handwriting and strike off every field you are not changing.

e Attach self-attested proof of the detail being changed — an address proof, or a cancelled cheque for a
bank change.

o Submit it at a branch, or email a scanned copy to the back-office desk from your registered email ID.

KEEP READY WHO TO ASK

e Your client ID Mr. Vinod Singh

« Access to your registered mobile number and General Manager, Back Office
email ID 0755-4350142

« Proof of the new detail — address proof, account@kalpatarumulti.com

cancelled cheque or bank statement

HOW LONG IT TAKES

Updated with the KRA and CKYCR within 10 days of a complete request.
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